
1. How many times as problem X (your choice) occurred?  (Some problems will occur more than once)

SELECT COUNT(Problem.Type), Problem.Type

FROM Problem

WHERE Problem.Type='User Error'

GROUP BY Problem.Type;

2. What is the oldest problem in the system?
SELECT Problem.Date, Problem.Type

FROM Problem

WHERE Problem.Date='2009-01-14';

3. How many problems come from each type of customer?  (See above for who is in the company)
SELECT Employee.PositionID,Rank.Position,Problem.Type, CONCAT(Employee.FirstName, ' ', Employee.LastName) AS 'Employee Name'

FROM Problem INNER JOIN (Employee INNER JOIN Rank ON Employee.PositionID=Rank.RankID)ON Employee.EmployeeID=Problem.EmployeeID

ORDER BY Employee.PositionID;

4. How many problems are second echelon problems?

SELECT SUM(Problem.SecondEchelon)

FROM Problem;

5. How many techs are A+ certified?

SELECT SUM(Tech.Certified)

FROM Tech;

6. How many PCs are in each department in the company? (Admin, Sales, Manufacturing, Technical Staff, etc.)
SELECT SUM(Inventory.DepartmentID), Department.DepartmentName

FROM Inventory INNER JOIN Department ON Inventory.DepartmentID=Department.DepartmentID

WHERE Inventory.ItemType='Computer'

GROUP BY Department.DepartmentName;

7. Produce a list of equipment for inventory and any problems the equipment had.

SELECT Inventory.InventoryID, Inventory.ItemType, Inventory.SerialNumber, Problem.Type AS 'Type of Problem'

FROM Inventory LEFT JOIN Problem ON Inventory.InventoryID=Problem.InventoryID;

8. How many closed problems and open problems are in the system?

SELECT COUNT(Problem.Active)

FROM Problem

WHERE Problem.Active='0';

SELECT COUNT(Problem.Active)

FROM Problem

WHERE Problem.Active='0';
9. How many problems are of each type?  (Networking, PC, User headspace, etc.)

SELECT COUNT(Problem.Type) AS 'Number of Problems', Problem.Type AS 'Type of Problem'

FROM Problem

GROUP BY Problem.Type;
